KEEP UP WITH CAMP ALL SUMMER LONG!
Be the first to know what’s happening this summer with the Camp Chateaugay private photo gallery, then
send and receive messages using Bunk Notes & Bunk Replies. No need to wait for snail mail; Bunk1 makes
it easy to communicate with your child and receive handwritten responses direct to your Bunk1 account.
Follow Bunk1 on Facebook and Twitter for the latest updates and deals!

GET STARTED ON JUNE 1ST!
• Go to www.chateaugay.com and click on “Current Families” then “Bunk1 Account”
• PARENTS will login using their email address and password.
• If you have forgotten your password go to www.bunk1.com and click “Need to reset your password? ”.
• You will be prompted to select a bundle for access to your Parent Portal. Bundles include credits for you
to send Bunk Notes and enhance your notes with borders, photos, sports scores, and puzzles.

SENDING BUNK NOTES
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Send Bunk Notes day or night! Your camp receives a PDF at 5am
EST each day containing all Bunk Notes received in the last 24
hours.
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On the go? Purchase Bunk Notes Express, and receive a unique
email address for your camper. Simply send your camper an email
and have it delivered as a Bunk Note.
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RECEIVING BUNK REPLIES
Receive a handwritten note from your camper into your Bunk1
account.
1. Register for Bunk1 prior to camp, purchase Bunk Reply
stationery and print out enough copies to last the summer. Or
use credits and add the stationery when you send a Bunk Note.
2. Make sure your camper knows to write on the barcoded
stationery.
3. Camp staff collect Bunk Replies.
4. Camp staff fax all Bunk Replies back to Bunk1.
5. Bunk1 scans the barcode & sends the Reply to your account.
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SECURE SUMMER PHOTO GALLERY
Save Favorite Photos for easy access to pictures of your
camper all year-round.
Share Photos to social media or email a photo to family.
Customize Unique Photo Gifts such as photo books, mugs,
calendars, phone cases and more.
Order high resolution digital downloads or prints.
The Bunk1 team is available to support you 7 days a week during peak season. They guarantee a response
within 24 hours and it's usually much quicker than that. Please call Bunk1 at 1-888-465-2267 or email
support@bunk1.com. For FAQ’s related to the services above, visit www.bunk1family.com/faqs

